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GENERAL NOTICE LETTER/104(e) INFORMATION REQUEST 
URGENT LEGAL MATTER, PROMPT REPLY NECESSARY 
CERTIFIED MAIL: RETURN RECEIPT REQUESTED – #                                                                 
 
 
Mr. Brad Tilley 
Superintendent 
City of Seymour Electric Department 
301 Washington Street 
P.O. Box 31 
Seymour, Texas 76380 
 

Re: General Notice Letter and Information Request Pursuant to CERCLA Section 104(e), 42 
U.S.C. § 9604(e) for the F. J. Doyle Salvage Superfund Site (SSID 061D) in Leonard, 
Fannin County, Texas 

 
Dear Sir: 
 
The purpose of this letter is to notify the City of Seymour Electric Department (Seymour) of its potential 
liability at the F. J. Doyle Salvage Superfund Site (Site) located in Leonard, Fannin County, Texas. This 
letter also seeks Seymour’s cooperation in providing information and documents relating to the 
contamination of the Site. Under the Comprehensive Environmental Response, Compensation, and 
Liability Act (CERCLA), commonly known as the federal “Superfund” law, the U.S. Environmental 
Protection Agency (EPA) is authorized  to respond to the release or threat of release of hazardous 
substances, pollutants or contaminants into the environment – that is, for stopping further contamination 
from occurring and for cleaning up or otherwise addressing any contamination that has already occurred. 
The EPA has documented that such a release has occurred at the Site. The EPA has spent, or is 
considering spending, public funds to investigate and control releases of hazardous substances or 
potential releases of hazardous substances at the Site. Based on information presently available, the EPA 
has determined that Seymour may be responsible under CERCLA for cleanup of the Site or costs the 
EPA has incurred in cleaning up the Site. 

   
Site Background 

 
The Site is a former metal salvage and recycling facility. The site is approximately 0.5 acres in size and 
located at 905 North Poplar Street, Fannin County, Leonard, Texas. As part of the salvage process, 
operators at the Site obtained electrical transformers and other components from electric utility 
companies. Site operators drained oil containing polychlorinated biphenyls (PCBs) from the 
transformers, dismantled the transformers and used a high-temperature oven to burn residual oils, paper 
and varnish from the copper and aluminum transformer cores.  PCBs are a listed hazardous substance 
pursuant to section 102(a) of CERCLA, 42 U.S.C. § 9602, and 40 C.F.R. § 302.4.    
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Historical sampling has indicated PCB contamination in onsite and offsite soils.  EPA conducted a 
removal action at the Site in 2019, removing and disposing of PCB-contaminated soils and building 
elements. 
 

Explanation of Potential Liability 
 
Under CERCLA, specifically sections 106(a) and 107(a), potentially responsible parties (PRPs) may be 
required to perform cleanup actions to protect public health, welfare, or the environment.  PRPs may 
also be responsible for costs incurred by the EPA in cleaning up the Site, unless the PRP can show 
divisibility or any of the other statutory defenses. PRPs include current and former owners and operators 
of a site as well as persons who arranged for treatment and/or disposal of any hazardous substance found 
at a site, and persons who accepted hazardous substances for transport and selected a site to which 
hazardous substances were delivered.  

  
Based on the information collected, the EPA believes that Seymour may be liable under Section 107(a) 
of CERCLA with respect to the Site as a generator who arranged for the disposal, treatment or 
transportation of hazardous substances at the Site. Specifically, the EPA has reason to believe that 
Seymour arranged for the disposal, treatment or transportation of electrical transformers containing 
polychlorinated biphenyls (PCBs) at the Site.  
 

Financial Concerns/Ability to Pay Settlements 
 
The EPA is aware that the financial ability of some PRPs to contribute toward the payment of response 
costs at a site may be substantially limited. If you believe, and can document, that you fall within that 
category, please contact David Eppler (see contact information below) for information on ability-to-pay 
settlements. In response, you will receive a package of information about the potential for such 
settlements and a form to fill out with information about your finances, and you will be asked to submit 
financial records including business [and personal] federal income tax returns.  If the EPA concludes 
that you have a legitimate inability to pay the full amount of the EPA’s costs, the EPA may offer a 
schedule for payment over time or a reduction in the total amount demanded from you. 
 
Also, please note that, because the EPA has a potential claim against you, you must include the EPA as a 
creditor if you file for bankruptcy.  The EPA reserves the right to file a proof of claim or an application 
for reimbursement of administrative expenses. 
 

Resources and Information for Small Businesses 
 
As you may be aware, on January 11, 2002, President Bush signed into law the Superfund Small 
Business Liability Relief and Brownfields Revitalization Act.  This Act contains several exemptions and 
defenses to CERCLA liability, which we suggest that all parties evaluate.  You may obtain a copy of the 
law via the Internet at:  
 
http://www.gpo.gov/fdsys/pkg/PLAW-107publ118/pdf/PLAW-107publ118.pdf  
 

http://www.gpo.gov/fdsys/pkg/PLAW-107publ118/pdf/PLAW-107publ118.pdf
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and review EPA guidance regarding these exemptions at: 
 
http://www.epa.gov/compliance/resources/policies/cleanup/superfund 
 
The EPA has created several helpful resources for small businesses.  The EPA has established the 
National Compliance Assistance Clearinghouse as well as Compliance Assistance Centers, which offer 
various forms of resources to small businesses.  You may inquire about these resources at  
https://www.epa.gov/compliance/compliance-assistance-centers.  In addition, the EPA Small Business 
Ombudsman may be contacted at https://www.epa.gov/resources-small-businesses/asbestos-small-
business-ombudsman.  Finally, the EPA developed a fact sheet about the Small Business Regulatory 
Enforcement Fairness Act (SBREFA), which is enclosed with this letter and available on the Agency’s 
website at http://www.epa.gov/compliance/small-business-resources-information-sheet. 
 

Response to Information Request 
 
Pursuant to the authority of CERCLA Section 104(e), you are hereby requested to respond to the 
enclosed information request (Enclosure 2).  Please mail your response within thirty (30) calendar days 
of your receipt of this request to the following address: 
 
  Mr. David Eppler 

Enforcement Officer (SEDAE) 
U. S. Environmental Protection Agency Region 6 
1201 Elm Street, Suite 500  
Dallas, Texas 75270 
Telephone: (214) 665-6529 
Fax: (214) 665-6660 
eppler.david@epa.gov 
 

Please give these matters your immediate attention and consider consulting with an attorney.  If you or 
your attorney have any legal questions, please contact Leonard Schilling, Regional Counsel at (214) 
665-7166 or e-mail at schilling.leonard@epa.gov.  If you have any other questions regarding this letter,  
please contact David Eppler, Enforcement Officer at (214) 665-6529.  Thank you for your prompt 
attention to this matter. 
 

Sincerely yours, 
 
 

 
Susan D. Webster, Chief 
Assessment and Enforcement Branch 
Superfund and Emergency Management Division  
 

 
 
 

http://www.epa.gov/compliance/resources/policies/cleanup/superfund
http://www.epa.gov/compliance/small-business-resources-information-sheet
mailto:eppler.david@epa.gov
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Enclosures:  
1. Evidence of Potential Liability  
2. Information Request 
3. Small Business Resource Fact Sheet 
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ENCLOSURE 1 
 

F. J. DOYLE SALVAGE SITE 
EVIDENCE OF POTENTIAL LIABILITY 
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ENCLOSURE 2 
 

F. J. DOYLE SALVAGE SITE 
INFORMATION REQUEST 

 
 

Under the authority of Section 104(e) of Superfund, the EPA is requesting you to respond to the 
questions below and to provide any relevant information related to this Site. Relevant information may 
include information concerning the type and quantity of substances transported to or treated, stored, or 
disposed of at the Site and releases of hazardous substances at or from the Site. 
  
If you have information about other parties who may have information which may assist the EPA in its 
investigation of the Site or may be responsible for the contamination at the Site, that information should 
be submitted within the time frame noted above. 
 
Under Section 104(e)(2) of CERCLA, 42 U.S.C. § 9604(e)(2), the EPA has broad information gathering 
authority which allows the EPA to require persons to furnish information or documents relating to: 
 
(A) the identification, nature, and quantity of materials which have been or are generated, treated, stored, 
or disposed of at vessel or facility or transported to a vessel or facility; and, 
 
(B) the nature or extent of a release or threatened release of a hazardous substance or pollutant or 
contaminant at or from a vessel or facility; and 
 
(C) information relating to the ability of a person to pay for or to perform a cleanup. 
 
While the EPA seeks your cooperation in this investigation, compliance with the Information Request is 
required by law. Failure to respond fully and truthfully to the Information Request within thirty (30) 
calendar days of receipt of this letter, or adequately to justify such failure to respond, can result in 
enforcement action by the EPA pursuant to Section 104(e) of CERCLA, as amended within. This statute 
permits the EPA to seek the imposition of penalties of up to $58,328 for each day of continued non-
compliance.  Please be further advised that provision of false, fictitious, or fraudulent statements or 
representations may subject you to criminal penalties under 18 U.S.C. § 1001. 
 
Please be aware that your response may include information that you consider confidential business 
information. If you make a claim of confidentiality on any of the information you submit to the EPA, 
you must prove that claim for each document. 
 
Instructions on how to respond to the Questions are described below. Please send your response to this 
Information Request to Mr. David Eppler at the address in the letter. 
 
This Information Request is not subject to the approval requirements of the Paperwork Reduction Act of 
1980, 44 U.S.C. §§ 3501 et seq. 
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INSTRUCTIONS  
 
1. Please provide a separate narrative response for each Question and subpart of a Question set 

forth in this Information Request. 
 
2. Precede each answer with the Question (or subpart) and the number of the Question (and the 

letter of a subpart of a Question, if applicable) to which it corresponds. 
 
3. If information or documents not known or not available to you as of the date of submission of a 

response to this Information Request should later become known or available to you, you must 

supplement your response to the EPA. Moreover, should you find, at any time, after submission 
of your response, that any portion of the submitted information is false or misrepresents the truth, 
or, though correct when made, is no longer true, you must notify the EPA of this fact as soon as 
possible and provide the EPA with a corrected response. 

 
4. For each document produced in response to this Information Request, indicate on the document, 

or in some other reasonable manner, the number of the Question (and the letter of a subpart of a 
Question, if applicable) to which it responds. 

 
5. You may assert a business confidentiality claim covering part or all the information which you 

submit in response to this request. Any such claim must be made by placing on (or attaching to) 
the information, at the time it is submitted to the EPA, a cover sheet or a stamped or typed 
legend or other suitable form of notice employing language such as "trade secret," "proprietary," 
or "company confidential." Confidential portions of otherwise non-confidential documents 
should be clearly identified and may be submitted separately to facilitate identification and 
handling by the EPA. If you make such a claim, the information covered by that claim will be 
disclosed by the EPA only to the extent, and by means of the procedures, set forth in subpart B 
of 40 C.F.R. Part 2. If no such claim accompanies the information when it is received by the 
EPA, it may be made available to the public by the EPA without further notice to you. The 
requirements of 40 C.F.R. Part 2 regarding business confidentiality claims were published in the 
Federal Register on September 1, 1976, and were amended September 8, 1976, and  

 December 18, 1985. 
 
6. Personal Privacy Information. Personnel and medical files, and similar files the disclosure of 

which to the general public may constitute an invasion of privacy should be segregated from 
your responses, included on separate sheet(s), and marked as "Personal Privacy Information." 

 
7. Objections to questions. If you have objections to some or all the questions within the 

Information Request Letter, you are still required to respond to each of the questions. 
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DEFINITIONS 
 
The following definitions shall apply to the following words as they appear in this enclosure: 

 
1. The term “agreement” means every separate contract, transaction, or invoice, whether written or 

oral. 
 

2. The terms "and" and "or" shall be construed either disjunctively or conjunctively as necessary to 
bring within the scope of this Information Request any information which might otherwise be 
construed to be outside its scope. 
 

3. The term "any," as in "any documents" for example, shall mean "any and all." 
 

4. The term "arrangement" means every separate contract or other agreement between two or more 
persons. 
 

5. The term “disposal” shall mean the discharge, deposit, injection, dumping, spilling, leaking, or 
placing of any material and/or hazardous substance into or on any land or water so that such 
material and/or hazardous substance or any constituent thereof may enter the environment or be 
emitted into the air or discharged into any waters, including ground waters. 

 
6. The terms "document(s)" and "documentation" shall mean any object that records, stores, or 

presents information, and includes writings of any kind, formal or informal, whether or not 
wholly or partially in handwriting, including by way of illustration and not by way of limitation, 
any invoice, manifest, bill of lading, receipt, endorsement, check, bank draft, canceled check, 
deposit slip, withdrawal slip, order, correspondence, record book, minutes, memorandum of 
telephone and other conversations including meetings, agreements and the like, diary, calendar, 
desk pad, scrapbook, notebook, bulletin, circular, form, pamphlet, statement, journal, postcard, 
letter, telegram, telex, telecopy, telefax, report, notice, message, analysis, comparison, graph, 
chart, map, interoffice or intra office communications, photostat or other copy of any documents, 
microfilm or other film record, any photograph, sound recording on any type of device, any 
punch card, disc pack; any tape or other type of memory generally associated with computers 
and data processing (together with the programming instructions and other written material 
necessary to use such punch card, disc, or disc pack, tape or other type of memory and together 
with the printouts of such punch card, disc, or disc pack, tape or other type of memory); and (a) 
every copy of each document which is not an exact duplicate of a document which is produced, 
(b) every copy which has any writing, figure or notation, annotation or the like on it, (c) drafts, 
(d) attachments to or enclosures with any document and (e) every document referred to in any 
other document.  The term “document” shall also mean any electronically stored information, 
including but not limited to emails, word processing files, spreadsheets, presentations, databases, 
geographic information system (“GIS”) maps, computer-aided design files, scanned or digital 
photos, and scanned document images. 

  
7. “Facility” shall have the same definition as that contained in Section 101(9) of CERCLA, and 

includes (A) any building, structure, installation, equipment, pipe or pipeline (including any pipe 
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into a sewer or publicly owned treatment works), well, pit, pond, lagoon, impoundment, ditch, 
landfill, storage container, motor vehicle, rolling stock, or aircraft, or (B) any site or area where a 
hazardous substance has been deposited, stored, disposed of, or placed, or otherwise come to be 
located; but does not include any consumer product in consumer use or any vessel. 
 

8. "FJ Doyle" means any entity created by or associated with Frank Doyle or his family members 
that owned or operated the Site from approximately 1975 to 1999, including but not limited to, 
F.J. Doyle Salvage, Frank J. Doyle Transformer Salvage and Frank J. Doyle & Sons. 

 
9. “Hazardous Substance” or “Hazardous Substances” shall have the same definition as that 

contained in Section 101(14) of CERCLA, and includes any mixtures of such hazardous 
substances with any other substances, including mixtures of hazardous substances with 
petroleum products or other nonhazardous substances.  Hazardous substances include 
polychlorinated biphenyls (PCBs). 
 

10. The term "identify" means, with respect to a natural person, to set forth the person's name, 
present or last known business and personal addresses, email address(es), and telephone 
numbers, and present or last known job title, position or business. Also provide e-mail addresses. 

 
11. The term "identify" means, with respect to a corporation, partnership, business trust or other 

association or business entity (including, but not limited to, a sole proprietorship), to set forth its 
full name, address, and legal form (e.g. corporation [including state of incorporation], 
partnership, etc.), organization, if any, a brief description of its business, and to indicate whether 
or not it is still in existence and, if it is no longer in existence, to explain how its existence was 
terminated and to indicate the date on which it ceased to exist. Also provide e-mail addresses. 

 
12. The term "identify" means, with respect to a document, to provide the type of document, to 

provide its customary business description, its date, its number, if any (invoice or purchase order 
number), subject matter, the identity of the author, addressor, addressee and/or recipient, and the 
present location of such document. 
 

13. “Material” or “Materials” shall mean any and all objects, goods, products, by-products, 
substances, or matter of any kind, including but not limited to wastes. 
 

14. The term "person" shall have the same definition as in Subsection 101 (21) of CERCLA, 42 
U.S.C.  § 9601 (21). 

 
15. The term "Site" or "facility" shall mean and include the F. J. Doyle Salvage Site in Leonard, 

Texas. 
 

16. The term "you" or "Respondent" shall mean the addressee of this Request, the addressee's 
officers, managers, employees, contractors, trustees, partners, successors and agents. 

 
17. Words in the masculine shall be construed in the feminine, and vice versa, and words in the 

singular shall be construed in the plural, and vice versa, where appropriate in the context of a 
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particular question or questions as necessary to bring within the scope of this Information 
Request any information which might otherwise be construed to be outside its scope. 

 
18. All terms not defined herein shall have their ordinary meaning, unless such terms are defined in 

CERCLA, RCRA, 40 CFR Part 300 or 40 C.F.R. Parts 260-280, in which case the statutory or 
regulatory definitions shall apply. 
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QUESTIONS 

 
1. Please provide the full legal name, mailing address, and phone number of the Respondent.   

 
2. For each person answering these questions on behalf of the Respondent, provide full name, title, 

business address, business telephone and facsimile number. 
 

3. If the Respondent wishes to designate an individual for all future correspondence concerning this 
Site, including legal notices, please provide the individual’s name, address, telephone number, 
and facsimile number.  
 

4. Has any material or equipment owned or used by Respondent ever been sold to, supplied to, or 
otherwise turned over to FJ Doyle for scrapping, salvage, repair, consignment, resale or any 
other purpose? 
 

5. Has any material or equipment owned or used by Respondent ever been sent to the Site for 
scrapping, salvage, repair, consignment, resale, or any other purpose?  
 

6. If your answer to either question or both, is yes, provide a complete list of all such material or 
equipment, as well as any and all shipments thereof; include the following information with your 
response:  

a. The reason and approximate date(s) the material or equipment was taken out of service, 
and the date(s) sold, scrapped, disposed of, or otherwise turned over to FJ Doyle, or the 
date sent to the Site, if applicable. 

b. Describe the condition of the material or equipment when it was sold, scrapped, disposed 
of, or otherwise turned over to FJ Doyle, or sent to the Site, if applicable. 

c. List any amount of money paid or received by Respondent in relation to the sale, transfer, 
or delivery of the material or equipment.  Indicate whether the price was reduced because 
of the inclusion of hazardous substances in the material or equipment. 

d. For each item of material or equipment, indicate whether it was oil-filled when turned 
over to FJ Doyle. Supply any and all records that may indicate the contents of the oil, in 
particular whether the oil may have contained PCBs. Indicate what steps were taken to 
determine whether the oil contained PCBs at the time of taking out of service or of 
disposal, and explain what precautions were taken to ensure that any PCBs in the 
equipment were disposed of properly.  

e. Supply all documents pertaining to the transaction, and to the movement or shipment of 
the material or equipment from your property, or from property where you operate.  

f. For each instance of equipment or material turned over to FJ Doyle or sent to the Site, 
indicate whether the equipment or material was transported by FJ Doyle, or by a separate 
company. In the case of the latter, identify both the individual and the company supplying 
the transportation services. 
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g. Identify all persons who controlled and/or transported the material or equipment prior to 
delivery to the Site.  Include job title, duties, dates performing those duties, supervisors 
for those duties, current position, and if applicable, the date of the individual’s 
resignation or termination. 

h. Provide the correct name and addresses of Respondent’s plants and other facilities from 
which Respondent sold or supplied equipment or material to FJ Doyle or otherwise sent 
equipment or material to the Site.   

i. Provide a brief description of the nature of Respondent's operations at each plant or 
facility referenced above, including: the date such operations commenced and concluded; 
and types of work performed at each plant or facility, including but not limited to the 
industrial, chemical, or institutional processes and treatments undertaken at each plant or 
facility 

 
7. List, describe, and provide all documents relating to the information requested above.  If any 

such documents have been destroyed, provide the dates of destruction.  
 

8. Did Respondent ever sell or supply transformers or any other oil-filled equipment to FJ Doyle or 
otherwise send transformers or any other oil-filled electrical equipment to the Site? If so, provide 
the following details for each item that was sold or supplied to FJ Doyle or may have been sent 
to the Site:  

a. the name of the manufacturer and serial number;  
b. the quantity of oil contained in the equipment;  
c. the concentration of PCBs contained in the oil;  
d. the purpose of the shipment (e.g, salvage, repair or resale);  
e. the date on which the equipment left your facility;   
f. the company name, address, and telephone number of the transporter; and  
g. the names, addresses, telephone numbers, and dates of ownership of any and all prior 

owners. 
  

9. Provide legible copies of any and all contracts, invoices, receipts, or other documents describing 
the transactions that Respondent conducted with FJ Doyle for each item identified in the question 
above, as well as the June 1987 and July 1987 receipts mentioned in the enclosed Evidence 
document. 
 

10. Provide legible copies of any and all contracts, invoices, receipts, or other documents related to 
the transactions that Respondent conducted with transporters to transport the items in the 
question above.   
 

11. Describe how both PCB-contaminated oil and uncontaminated oil were emptied from electrical 
transformers and capacitors or other electrical equipment and stored at Respondent’s facilities.  

 
12. Identify and describe, and provide all documents that refer or relate to, the following: 

a. How were hazardous substances or materials containing hazardous substances used or 
planned to be used at the Site? 
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b. What was done to any hazardous substances once they were sent to the Site, including 
any service, repair, recycling, treatment, or disposal? 

c. What activities were typically conducted at the Site? What were the common business 
practices at the Site? How and when did Respondent obtain this information? 

d. How were hazardous substances typically used, handled, or disposed of at the Site? 
e. Did Respondent ever travel to the Site? If so, how many times and when did Respondent 

travel to the Site? When travelling to the Site, explain the details of the visit, including 
how long Respondent stayed, who Respondent met with, and the nature of the visit. 

f. Did Respondent know that hazardous substances were disposed of at the Site? If not, why 
not? 

g. Did Respondent have any influence over waste disposal activities at the Site? If so, how? 
h. Did Respondent know if the owner(s) and/or operator(s) of the Site were removing a 

hazardous substance from the transferred material? 
i. Did Respondent know, based on general industry knowledge, if the hazardous substances 

would need to be removed from the transferred material in order for that material to be 
useful? 

j. What percentage of Respondent’s total hazardous substances went to the Site? 
k. What steps did Respondent take to dispose of or treat any hazardous substances among 

the materials transferred to the Site? Provide any agreements and documents, including 
waste logs, journals, or notes, reflecting these steps. 

l. What involvement (if any) did Respondent have in selecting the particular means and 
method of disposal of the hazardous substances at the Site? 

m. At the time Respondent transferred the materials containing hazardous substances to the 
Site, what did Respondent intend to happen to the hazardous substances? Provide any 
agreements and documents, including waste logs, journals, or notes, reflecting the 
intention of the parties. If Respondent does not have such documents and/or materials, 
please so state. 
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ENCLOSURE 3 
 

F. J. DOYLE SALVAGE SITE 
INFORMATION REQUEST 

 
SMALL BUSINESS RESOURCES FACT SHEET 
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www.cic.ncenter.org 

E,tuc:-1fion 
www.cnn,puserc.om, 

F0<1d Proce.<Sing 
~~ 

Hc11ltl1c11 re 
www.l1crcentcr.ora 
Luc11! Government 
www.Jgeoo.Qrg 

Surface Finishini,: 
hll p://www .st.erc.Qrg 

P11i11b 111111 Co11liu~ 
,vww.paintcen1-c.rLo,rg 

Printing 
www,pneac.or,g 

Poi-ts 
www .poncomr-lla!'.'<~•◊rg 

Tra113portatio11 
!if.ww.wi-~1-cr.org 

U.S. Border Compliance nnd 
lmpol'tl~xport fssnes 
~.WJY.!.h~>rcforcc,,1c1'.c>rg 

EPA Hollineij 11ml Cle11ri11gbuuses 
www.epo.g,ovih,1n1C/e11n-hot li,ies 

EPA sponsors m1my free hollim:s und 
cl<lllringhouses 1ha1 provide oonvenient 
as~islunce reg,mling cnvironm1:n1al 
requirements. Examples include: 

Clean Air Tochnulogy Conlur 
(CA TC) Info-line 
www.ePl).gov/cetc or l-919-541-0800 

Supcl'fuod, TRI, EPCRA, RMP, aiul 
Oil lnf<'>l'mntl"n Ccntc,· 
l-800-424-9346 

li!T'A l mportecl Vel1icles and Engines 
P11 bile Helpline 
www epa gov/oJaq/impQx!~ or 
1-734-214-4100 

Naliomll l'esti<:i<le foformntiun Center 
www,nnic.01111,.~J:!.~ ,,. 1-8Ull-~~x-·r3·1g 

National Response C<>nter Y.folli111; lo 
report oil and ha,,irdous ~ubsllu1ce spills -
ll,tto;//nrc,uscg.mjl or l -800-424-8802 

Pollutim, Prcvcntiod Information 
Clearinghouse (Pl'lC) • 
www&pn govlp2/1,olh11ion-rr~vr.»tion.: 
rc~ourcc<l!11ni1: ur 1-202-566-0799 

Safo Urlnking Wntc1· llotllne -
W\yw.<ma.1rov/f•roun\.l.:~~!l.tCl'-UIU.l--dri11ki.!W.:. 
wuL<:11sn fo-<lrin£imM~ut,;r-hmliui. or 1-
800-426-4791 

'J'oxii.: S111>~1u11ccs Control Act (TSCA) 
Ho111nc 
tst:a-hollim,@epa,e<>v or l -?.0?.-5.54-1404 
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General Notice and Information Request 
  

Snrnll Enlily Cnmpll:mcu Guirlux 
Jit!J)S'./f..,v.w.w,.e1i-1.g,,v/reg- f(¢.~l \1~.l l-~111i 1 y-co,npl ia11c<;
&UM~ 

El'A publishes a Small P,nlity Compliance Guide (SBCG) 
fvr every rnh., for which lite Agem.:y hu:; prepared tt fim1l 
regulatory llexibility aualysis, in nccol'(lance with Section 
604 of Lhc Regulatory Flexibility Act {RFA). 

Heglonal SmaU nusiness Llnlsons 
~W\'{&l)ll,govlrt!S0UL~<:S•5lll~l l-busll!llSSCMe1i:\-regional • 
0Cfi~~:,;1nafl- h1~Jl.1t~~~:1.t~l::;.H..'!B 

The U.S. Bnvironmentai Protection Agency (l \l'A) J<egional 
SmL>II Business Lini3011 (RSBL) is 1hc primal'y rc&ionr.l 
contact and often the e1<pett on small b11siness ass~~tance, 
advocacy, an<.! outre.ach. The l(SlJL is the regional voice for 
lli°c P.PA As hc-st1>s •ml Small R11siness Om hudsman (ASDO). 

Stale nesourco Loc:, tor& 
WJ.'Dt/.,envcnp.orn/s!11te1ools 

The LocJ1tors p,·ovid;, stato••&p~cific contacts, regulations ~nd 
resources covering the major envil'onmcntal laws. 

Stnte 1:>m11ll U11.sinoss·Environ1uent11l Assis tan~ 
P rogrnms (SBEAPs). 
.ll.t!l!fil/JJlR!lOntl!shca1>-0rg/S1ntpNJ.i!il 

State SIJJJAl's l1elp small businesses aucl assistance 
p1uvj<lcn; u·mlci·~tunll cnvil'murn::utul .n:~uin:111t:ul8 nud 
sustalnuble bllSlness prnctices tlu-011gh wo1·kshops, trainings 
11ncl ,itc visils, 

.lWA's Trlb11l l'ortnl 
www .e,~1,pn v/tri l1!tlJ11?rt.<1 I 

The Port.ii helps \isers locate tribal-related information 
within F.l'A and other fodc1·al agcncl~. 

~PA Complinm e Jnce• lives 
Hf> A provides incentive..~ for environmental compliance. l:ly 
pat1iciimllng in complit11tci.: tt1'~i!$hmcc prognun:-c or 
voluntorily disclosing and promptly correoting violutions 
before an enforcement actlon hRs been initiated, businesses 
may be eligible for pcmuly Wllivcr., ur rcuuclioll~. P.PA l,u, 
lwo such policic;; !hat may apply to small businc~s: 

J1;1•A'R S ms ll H11•i114.!ll• Cumpliuncc Policy 
www,c,-»t,g,nvltn fh1-ce1nent/smf}ll-bmi,i~l~:-1es-t:md
ltU.fol'ce111e111 

EPA's Audit l 'olky 
W\l!'.W,S:tli\.ZQ'''complianre/ep11s -nt1<.Ji1-po li.1iY. 

. lune 2CJI 7 - - ------ · . ..... - - -·-····· •.... 

Commentin g nn Fe{Jeral F.nron:emen t 
Acliun• ,rnd Comy,li:m cc Activilics 

The Smull Buslne~~ Regulntory !Jnfol'<)oment Jfairn;,ss Act 
(SllRUFA) established a. Sl3REFA Ombudsm•n uml 10 
Ri:gional Faimcss BoHrd~ to r~(;>.;ive cu111111~1l!s fron, 
sm11U businesses ubout fedel'ul agency e-nforcemenl 
actions. ff you belieyc that you fil ll with in lht: 8mall 
Dusiness Admini8tra(ion's dcfiniciun of a ijmall business 
(based on youl' North /\me1ican lnd11stry Classllication 
f>'ystem designation, number of employ(:o.~ or annual 
receipts, e5 doti11od at 13 C.F.R. 121.'.>.0 I; in most cas<:x, 
this menns o businoss with 500 oi· fewe1· employees), an<1 
wish to comment on fcder~! enforcement and compliance 
activities, r.:ill th<0 SRR'RFA Omhudsman's toll-free 
1111ruhcr al 1-888-REO-FATR ( 1-888-734-324 7). 

Hvcry small bl1sincss that is the subject ofnn enforcement 
ur e<>mplhm<.:c nction ill cnlitletl to comment on _the 
Ag1,ncy's Qctioits without te11r of retaliation. ~PA 
employees are prohibited from using enforcement or Rny 
olhct means of rctuliutiou ngulnst any member of the 
regulated community in response to comment~ made 
und.cr SUlllll' A. 

Your· Duty to Comply 

Tfyou receive cnmpliu11ce ns.-qistance or subn1it o comment 
10 th~ SBREFA OmLu<lsrnan or Regional Fahness 
Boards, you still have the duty to comply with the l!,w, 
Including providing timely responses to EPA informalion 
rcque3t3, ndmini:JO·uti vc..: or vivH oomplnint:., o(he1· 
tmforcemeni: actions 01· communications. Tho assistance 
information and comment proccssc.~ do not give you any 
new righlll or def-coses in uny enfot'Qement 11ction. '11le$e 
processes nlso do not alfoot RPA 's obi igation 10 protect 
public health or the envil'Onmenl un<lcr ,my uf lli" 
envin,rnnentol statutes it enforces, including the right lo 
take cmci-gency remedial 01· cmel'gency response <1etions 
when appropriale. Thus<: <k:dsiono will be bn~cd on the 
facts in c11ch ~ituation. The SBREFA Ombudsman and 
Fairness Beards do not participate in 1·esolving lll'A 's 
enfm'(',f:mont actions. A l•o. rcmc,nbcr lhul !o fM-.:serve 
your 1·ir,hts, >'"" ne,-d In i:rnnply wi1h nil rules governing 

· th" ,mtbn;ement pl'ooess. 

·EPA i.,· 1/i.,"'e111J11«r/T1g this i11for11tatlo11 to yo11 wlllumt 
IJfflkiJtR l1 tlctl!1'Nlillf1tl1111 t/llrf y our b11sl11~.1· ,,,. 
orgm1l:r.at/011 is a small lmsl11"8.< as tfpjimul 1,y .Vecfim, 
222 ,,f 1!,e Small B "sh1e.u Regulatory Jt11/i:>rc,mumt 
Fa/m ess A ,·t vi' rellltcd provisiv11s, 
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